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The following questions came in during the webinar but time did not allow for them to be answered. Thanks to Jessica Salem for providing the responses below:  


Have you chosen any particular patient-reported outcomes as key metrics for your health equity dashboard?
We want to work with patients for them to identify what is important for them as we craft patient-reported outcomes.  However, we also use things like Quality of Life indicators/tools for some of our interventions in Asthma just to “go-beyond” data and typical clinically-related metrics. 

What have you looked into for Virtual Visits and other Digital Health solutions?
Our hospital has. This isn’t specifically something the Center for Health Equity focuses on however we encourage those teams exploring digital options to really partner with patients to make sure the solutions meet patient needs.

Can you share more information about the health equity screening that took place prior to implementing health equity rounds? 
We took the American Hospital Association Health Equity Transformation Assessment which can be found here: https://equity.aha.org/ We liked this tool because it scores on a continuum and it also covers a lot of areas including training, data, policies, community engagement and community investment. 

What assessment was used to assess health equity ideologies/perspectives for providers?
We are exploring this area so we have no specific assessments to share – more anecdotal at this time. 

Why did Dayton separate Equity Dept. from traditional DEI Dept. Does Dayton has a DEI Dept.? If yes, how do you keep the lanes separate?
Our DEI Department lives within our Employee Experience (HR) Team and the Center for Health Equity really came out of the community work we were doing.  This is an ongoing conversation at the hospital about how best to ensure there is a consistent strategy or set of strategies for the hospital that includes these and other departments across the institution. We have work to do to better connect our DEI education and diversity in hiring with showing the impact on clinical outcomes. 

When was your data collection process last updated, and how was it approached?
We are continuously looking at how we approach data collection – both clinical/quantitative data and qualitative data and refine as needed.  We work extremely close with our clinical informatics team.

This seems like such meaningful work.  What do you feel has been your biggest accomplishment?
It’s hard to share one thing but I think this work requires changing culture and a lot of the work the team has done over the last year to build an infrastructure and have staff outside of the Center see the value of including the voice of those with lived experience has been exciting.  We are now having departments come to us to explore equity issues and figure out how to engage with the community more as they work on solutions. 

