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In this presentation:
•Recognition in pediatric healthcare 
•Demo of an Awardco portal 
•How Children’s Nebraska tailored our 
recognition program to meet the 
unique needs of healthcare 



Awardco Portal Demonstration 



Login Data since launch Feb. 27, 2023



Recognition Data since launch Feb. 27, 2023



Programs
• Recognition Programs-multiple unique 

programs, but highlighting the following for 
the purposes of this presentation on 
healthcare: 

• Everyday recognition, known as Sending 
Sunshine 

• Peer to Peer
• Leader to Peer

• Internal awards for nomination 
• Some national like Daisy Award and Daisy Nurse 

Leader 
• Bereavement Program 
• Patient Experience 

• Milestone Recognition with MemoryBooks 
• One Time Memory Book for life stages 









How did we get there? 
The Act of Listening

Giving one’s attention to sound



Dimensions of Burnout
• 54% of doctors and nurses identify 

as “burned out” (National Academy 
of Medicine, 2022) 

• Its important to understand the 
theory of recognition and its impact 
on professional identity and 
accomplishment (Garcia, 2022) 



“Effective leaders understand daily 
work, regularly provide 

meaningful recognition of 
colleagues’ contribution to 

purpose, and celebrate outcomes”

Institute for Healthcare Improvement’s Joy in 
the Workplace Framework (2017)



“Meaningful recognition is about more than accolades;
it involves nurses being sought out and valued for their
knowledge and experience when decisions are needed
on clinical and organizational issues and nurses having

influence in improving the quality of patient care.”

Association of Critical Care Nurses, 2022





Epidemic of Loneliness 

“1 in 2 adults in America reported experiencing loneliness.… 
Loneliness and isolation represent profound threats to our health 

and well-being. But we have the power to respond. By taking small 
steps every day to strengthen our relations, and by supporting 

community efforts to rebuild social connection, we can rise to meet 
this moment together.” 

Dr. Vivek Murthy, U.S. Surgeon General (2023) 



As a Nurse leading this project, I knew:

• It had to be quick, easy, and accessible
• Positives needed to outweigh the negatives
• It had to be tied to research
• Leadership involvement was crucial
• It had to be fun, personalized, and creative
• We needed to connect with employees when 

they had time
• We had to give ownership to all employees, 

regardless of level in organization
• Patient feedback and recognition matters



Here’s how it is done with Awardco
• Quick

• Multiple integrations in outlook, on our employee homepage, teams, and in 
an app

• Positives 
• Creating a why or a compelling vision for change

• Research
• Joint leadership training sessions, with Awardco representative

• Involvement
• 1:1 executive training

• Creative
• Gif creation personalized with Children’s recognizable locations

• Connect
• Rounding and listening

• Ownership 
• Largest portion of budget spent on peer to peer and leader to peer points

• Patient
• Patient experience program
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