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Champions for children’s health.
Your national organization dedicated to helping 

children’s hospitals improve performance in 
cost, quality and delivery of care. 



Collaborate
Almost 2,000 early 
warning signs of 

patient harm.

Save 
Collective negotiation for 

$4.5B in supply chain, 
pharmacy and insurance 

services spend.

Influence
More than half of 

all kids rely on 
Medicaid and CHIP. 

Learn
46,000 children’s 

hospital employees 
connected. 

Children’s hospitals are stronger together

Benchmark
2,589 data points 
collected through 

analytics programs. 



Registrants
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Over 325 registrants from more than 70 children’s hospitals in 41 states and the District of Columbia



Up Next: Creating Health Webinar Series 
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The Importance of Lived Experience in Achieving Health Equity

October 18, 2022
2 pm et

In 2021, Dayton Children's launched its new Center for Health Equity. Combined with a robust 
focus on health outcomes, the center aims to address health disparities through community 
partnerships and hospital investment.

Learning Objectives
•Explain why patient and community voice is an essential element to achieve health equity.
•Give examples of how to engage those with lived experiences in the co-design of solutions.

https://www.childrenshospitals.org/education/events/the-importance-of-lived-experience-in-
achieving-health-equity

https://www.childrenshospitals.org/education/events/the-importance-of-lived-experience-in-achieving-health-equity


Addressing Hunger: A National Conversation
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Dr. Ihuoma Eneli, Director, Center for Healthy Weight and Nutrition, 
Nationwide Children’s Hospital and Mark Wietecha, CEO, Children’s 
Hospital Association 



Today’s Presenters
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Food insecurity and 

emergency medicine

A transformative launching point for 
social needs screening and family 

support in pediatrics

Jacqueline Whelan
Director, Care Integration

September 2022



© Children’s Wisconsin



© Children’s Wisconsin

Source: LeCounte ES, Swain GR. Life expectancy at birth in 
Milwaukee County: a zip code-level analysis. J Patient Cent 
Res Rev. 2017; 4:213-20

Median household 
income $24,000 (53206) 

vs. $107,000 (53217)

Milwaukee County



© Children’s WisconsinAdapted from San Diego Root Cause Coalition

Food 
Insecurity 

Drivers

Cost of Food

Living Wage 
Jobs

Transportation

Household and 
Individual 

Characteristics

Policies

Persistent 
Historical 
Inequality

Food insecurity defined



© Children’s Wisconsin

Awareness to action:
grassroots operational 

advocacy and 
enablement support

https://wmjonline.org/wp-content/uploads/2015/114/4/148.pdf

Sarah Goldman MSW, APSW, CRS

Manager, Family Services, 

Children and Youth with Special 
Health Care Needs (CYSHCN)



© Children’s Wisconsin

The emergency room visit iceberg



© Children’s Wisconsin

The journey to sustainability

Planning 
begins

Grant for 
cafeteria gift 

cards secured

Emergency 
Department 

grassroots food 
insecurity 

screening begins 

(12-15% of 
patients 

screened)

Children’s ED team 
collaborates with 
Family Resource 

Center (FRC) 
leadership, follow-up 

outreach begins

iPad screening 
implemented

New baseline 
screening 60%+ of 

ED patients

Medicaid HMOs 
and Children’s 

Foundation 
support 

expansion of FRC 
follow-up team

October 2020 September 2022



© Children’s Wisconsin

Moragne, Angela. ZipMKE 52306 Gallery. 
http://zipmke.com/

Family and care team impact

• Whole person care

• Feeling “heard”

• Building trust

• Teachable moments

• Big and small wins

http://zipmke.com/


© Children’s Wisconsin

Capacity Test 
Screening Campaign

Food Screening BPA 
disabled Onsite Screening 

Campaign

2021 food insecurity screening and risk
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Registered 
Nurse
60%iPad

19%

Care 
Partner

7%

Nurse 
Practitioner

5%

Physician 
Assistant

3%

Medical Scribe
3%

Physician
2%

Resident
1%

Emergency room food insecurity screening by role
2021 – 2022 YTD



© Children’s Wisconsin

Listen
80% outreach 

success

Connect Close 
the Loop

70% positive 
outcomes

The CYSHCN Program, Division of Public Health Wisconsin and Department of Health Services are federally funded through

the Maternal & Child Health (MCH) Title V Services Block Grant, Health Services Resource Administration, and the US
Department of Health and Human Services. Funding includes matching from Children’s Wisconsin to support these services.

Information, referral and follow-up

900+

social health 

referrals 
and connections to 

resources made for 

families in 2021



© Children’s Wisconsin

Community 
Health & 
Education 
Programs

Community Resources 
and Benefits

Internal

Resources

Financial 
Counseling

Children’s 
Medical Group 
Primary Care

Member
Advocates

Health system, health plan, and 
community connections

Housing 
Navigation



© Children’s Wisconsin

Outcomes measurement and 
evaluation in progress

• Medical home attachment and 
preventive care

• Return low-acuity non-emergent 
(LANE) EDTC visits

• Closed loop referral rates to 
internal and community services

• Total cost of care

• Benefit changes and food 
insecurity trend impact



© Children’s Wisconsin

Expansion of food 
insecurity screening and 
connection to resources

Primary care “take and 
heat” meal distribution

Community partners 
supporting benefits 

enrollment and 
navigation

Connecting to payer 
programs and services

Financial sustainability 
for CW and community 

partners via 
philanthropy and payer 

support

Expansion of Children’s Wisconsin’s food insecurity efforts and community partnerships



© Children’s Wisconsin

Food insecurity and health systems

Regulatory requirements, payer incentives and collaboration

• The Joint Commission - The [organization] assesses the [patient’s] health-related 
social needs and provides information about community resources and support 
services. 

• Medicaid MCO SDoH screening requirements

• Payers incentivizing ICD-10 Z-codes for food insecurity and housing instability 

• Local MCOs making direct financial contributions to Children’s food insecurity efforts

Cross-sector Partnerships and Community Information Exchanges 
(CIEs)

• Food banks and pantries, benefits navigation, schools, grocers, health plans, donors, 
etc.

• IMPACT Connect (Southeastern Wisconsin Community Information Exchange via 
UniteUs)

https://impactconnectwi.org/

https://impactconnectwi.org/


© Children’s Wisconsin

Thank you!

Jacqueline Whelan MN, RN, CNL

Director, Care Integration

Children’s Wisconsin

jwhelan@childrenswi.org

mailto:jwhelan@childrenswi.org


Arkansas Children’s

Marisha DiCarlo, PhD, MPH
Vice President

Community Engagement, Advocacy and Health



Primary 
Priorities

• Behavioral & Mental Health
• Immunizations
• Food Insecurity

Secondary 
Priorities

• Infant Health
• Child Abuse & Maltreatment

Sustaining 
Activities

• Access to Care
• Childhood Obesity
• Injury Prevention

Intersecting Need
Poverty & Finances

ACH 2022 CHNA 
Prioritized Health Needs



Primary Priorities: Food Insecurity

Strategic 
Thinking

SMART & 
Sticky
Goals

Healthy food access 
and lack of nutrition 

are the greatest 
challenges in 

improving children’s 
health.

Key Informant



Health Disparities – Food Insecurity 

Rural

6 of the 10 most rural 
counties have higher rate of 

food insecurity than the 
state rate (17.6%)

Racial

Two times greater in non-
Hispanic Black and Hispanic 

households than non-
Hispanic White households

8 of the 10 counties with 
highest non-white 

population have higher rate 
of food insecurity than the 

state rate (17.6%)

Economic

Households living at less 
than 185% of FPL have 

higher rates of food 
insecurity than higher 

income households

All 10 counties with the 
greatest poverty rates also 
have higher food insecurity 
rates than the state (17.6%)



Socio-Ecological Interventions
Policies and 

Systems

Community

Interpersonal 
Factors
(Family)

Intrapersonal 
Factors
(Child)

*Screening 
*Sack Lunch
*Emergency Food in 
Clinics and mobile 
pantries

*Community of Practice
*Food Systems 
Partnerships
*Workforce and Financial 
Stability Partnerships

*Food Banks
*Com. Resource Listings
*Community Garden
*Gleaning
*Shared Goal-setting 
and Coalition Work

*Nutrition Education
*Family Referrals to CBOs
*Family Enrollment in 
Federal/Local Programs

Bronfenbrenner U. Ecological systems theory.



Determining Interventions: Food Security Considerations

1. Does this intervention help address the Availability of food?

2. Does this intervention help address Accessibility of food?

3. Does this intervention help address the Affordability of food?

4. Does this intervention change the Acceptability of (nutritious) food?

And finally…what does success look like? 

Informed by USDA



Example 1: Intra/Inter-Personal, Community, Food Systems: Centennial (Production) Garden

Photos: ACH Centennial Garden



Example 2: Community: Partnership with Apple Seeds, Inc.

Photos: Apple Seeds, Inc.



Example 3: Systems: Participants in the Northwest Arkansas Food Insecurity Community of 
Practice

CoP uses planning, learning and evaluation to achieve a shared purpose aimed 
at four key goals:

•Increasing SNAP/WIC Access
•Improving equitable and inclusive healthy food access and availability
•Evaluating food recovery and distribution models
•Increasing the ability of organizations to consistently understand the system in 
which they operate, and to respond to rapidly changing contexts of food 
insecurity as a coordinated body

The Walmart Foundation provided a grant to the UAMS Foundation Fund to 
establish the community of practice, which will place a strong emphasis on 
diversity, equity, inclusion and data-driven decision-making and evaluation.



Thank you!

Contact Information:

Marisha DiCarlo, PhD, MPH
Vice President

Community Engagement, 
Advocacy, and Health
Arkansas Children’s

501.364.1413
DicarloMB@archildrens.org

Photos: DiCarlo kids picking fruit



Resources
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National Strategy on Hunger, Nutrition and Health

Screen and Intervene: A Toolkit for Pediatricians to Address Food 
Insecurity

Reinventing Food Banks and Pantries: New Tools to End 
Hunger

https://www.whitehouse.gov/wp-content/uploads/2022/09/White-House-National-Strategy-on-Hunger-Nutrition-and-Health-FINAL.pdf
https://frac.org/wp-content/uploads/FRAC_AAP_Toolkit_2021_032122.pdf
https://www.goodreads.com/book/show/55859965-reinventing-food-banks-and-pantries?ac=1&from_search=true&qid=3JY58A5voD&rank=1
https://www.goodreads.com/book/show/55859965-reinventing-food-banks-and-pantries?ac=1&from_search=true&qid=3JY58A5voD&rank=1


What’s to come?

• Nemours Children’s Health will publish an SDOH Implementation Guide to help other 
health systems identify and address SDOH, such as food insecurity, and utilize SDOH 
data to enhance primary prevention efforts and policy work.

• CHA will be working with children’s hospitals to increase the number screening for 
food insecurity and build the on the nutrition resources and education available. 
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Give us Your Feedback

4



Children’s Hospital Association
600 13th St., NW | Suite 500 | Washington, DC 20005 | 202-753-5500
16011 College Blvd. | Suite 250 | Lenexa, KS 66219 | 913-262-1436

www.childrenshospitals.org

Stacy Wathen
Manager, Community and Child Health
stacy.wathen@childrenshospitals.org
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