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Press Ganey and Children’s Hospital Association

To ensure your organization provides the best possible patient care, you and other
children’s hospitals strive to improve care provider experience by focusing on employee
health, wellness and resiliency. Understanding where to target limited resources is an
ongoing challenge. Children’s Hospital Association and Press Ganey want to help. A
study of employee engagement surveys, combined with CHA member hospital data will
demonstrate where children’s hospitals have unique opportunities to design programs
that help their employees be healthier and more productive.

Participation is easy. There is no cost to your organization, and data will be blinded. You
just need to authorize Press Ganey to use your most recent engagement survey data in
an invitation-only study that aims to better understand children’s hospital employee
engagement and stress. Please note that the study will only be conducted if we obtain a
minimum of 10 participating groups. The results of this study will allow CHA to
understand trends and areas of deviation across the member organizations and will
illuminate insights beyond what you would receive by viewing your individual Press
Ganey report.

*ACTION: Please have a member of your team review the attached Data Use
Agreement and send in your signed authorization by February 28, 2018.

If you have any questions or need additional information, please contact:
David Spizman, Vice President

(913) 262-1436
david.spizman@childrenshospitals.org

Marty Wright, Senior Manager Consulting
574-532-1934
martin.wright@pressganey.com

Regards,

David Spizman
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